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MINIMUM SERVICES

The Minimum Services charge represents the
minimum non-declinable services required to
facilitate the disposition of a deceased person,
whether by cremation or burial.

This minimum service charge is applicable to
every family we serve and includes transferring
the deceased from the place of death (or
Coroner’s Office, hospital, airport, etc.) to our
holding room, where the deceased will be placed
in a casket* of your choosing and securely held
until the necessary documentation is completed
for burial, or cremation as applicable. Once the
required documentation is ready (i.c. death has
been registered and if applicable, the Coroner’s
certificate for cremation has been obtained), the
deceased is transported in a service van or SUV
to the cemetery, or crematorium facility at the
earliest practical opportunity or at a scheduled
time, as applicable.

Additional fees may apply for mileage beyond
50 kms, pacemaker/radioactive implant removal
and pallbearers (burial only)

ITEMIZED PACKAGE COSTS

Professional and Staff services (Minimum

SEIrvICES) ..ovvvniiiieenianiienenen $940.00
Coordination - activities, rites, ceremonies
........................................ $350.00
Documentation..................... $400.00
Minimum Preparation of Remains
........................................ $245.00

Facilities for
preparation/embalming/shelter/refrigeration

........................................ $440.00
Initial transfer of remains(50kms)
........................................ $245.00
Final transfer of remains.......... $395.00
Package Discount................. -$1615.00
Total of Itemized services....... $1400.00

What is NOT included in the above Minimum Services charge:

e Any supplies, such as casket, outer burial container, urn, stationary, etc.
e Any additional services that may be selected, such as pallbearers for interment, embalming,

visitation and funeral services.
Additional mileage fees beyond 50 km

Applicable taxes (HST)

Pacemaker/radioactive implant removal, if applicable

Disbursements to be paid to third parties on your behalf, such as cemetery interment fee,

crematorium fee, coroner’s fee, death registration fee, etc. as described below.

Minimum required disbursements, as applicable:

Cremation fee (Evergreen Crematorium) - Charged by crematorium.................. $706.25
(We will arrange cremation with any crematorium, but we suggest Evergreen Crematorium)
Coroner’s fee - (required for cremation/alkaline hydrolysis/out of province shipments only)

Death registration fee - charged by the local municipality.........................a $35.00

(charged in all cases where the death occurs in Ontario)

Bereavement Authority of Ontario - Consumer Protection Fee.......................... $30.00



ADDITIONAL SERVICE OPTIONS
We offer the following additional services, which are optional:

Additional body preparation services

It is our policy that human remains be identified whenever possible. The identification may be
made by anyone who knew the deceased, including a relative, friend, neighbor, co-worker or
clergy person. While identification of a body is possible with the minimum required preparation,
you may wish to consider opting for “basic preparation of remains” or embalming, as it might
afford a more peaceful final viewing experience. Embalming is not legally required but may be
recommended to preserve the body between the time of death and final disposition. One of our
funeral directors will be able to guide you on preparation options and make recommendations
based on the condition of the body and the expected service needs.

Visitation

These are informal gathering periods that allow family and friends to come and pay their respects
and offer comfort to the grieving family. Suggested visiting hours are 2:00 p.m. - 4:00 p.m.
and/or 7:00 p.m. - 9:00 p.m.

Funeral Services

This includes services, rites and ceremonies with the body present in a casket. A funeral service
can be religious or non-denominational and can be held in various places, including in our
chapel, at a place of worship, a venue such as a club or hall, or at the graveside.

Memorial Services or Celebrations of Life

This is a service to commemorate the deceased, which takes place after the body has been
cremated. The cremated remains may or may not be present, as preferred by you, a framed
portrait and personal mementos might also serve as a focal point during the memorial service.

Receptions
We offer a beautiful facility in which families may gather and receive guests for a luncheon after
the funeral or memorial service. Our reception room accommodates up to 200 people.



SERVICE PACKAGE OPTIONS

The service packages below are the ones most commonly selected by our families; however,
many other options are available to you. One of our funeral directors can explain your options to
you and help you create a unique service that meets your wishes and honors your loved one in a
meaningful way.

What is NOT included in the packages below:
e Any supplies, such as a casket, outer burial container, urn, stationary, etc.
e Any additional services that may be selected, such as pallbearers for interment,
embalming, visitation and funeral services.

e Any additional services beyond those specified in the package.
e Additional mileage fees beyond 50 kms
e Pacemaker/radioactive implant removal, if applicable
e Applicable taxes (HST)
e Disbursements to be paid on your behalf, such as the cemetery interment fee,
crematorium fee, coroner’s fee, death registration fee, etc.
One Day of Visitation followed by a Funeral ITEMIZED PACKAGE COSTS
Service the following day - Burial Professional and staff services...... $1090.00
Coordinating activities, rites,ceremonies
This package includes all services in the Minimum ..., $500.00
Service charge, plus; up to four hours of visitation Documentation........................ $400.00
at the funeral home (we suggest 2-4 p.m. and 7-9 Minimum Preparation of Remains..$245.00
p.m.), followed by a funeral service the following Embalming.............c.ooeeiininnen $415.00
day in our chapel, at a church or other venue Basic Facility.............ccooiiie $350.00
selected by you; embalming, dressing and basic Staff Services for Visitation......... $435.00
hairdressing services; professional staff supervision Staff Services for Ceremony........ $455.00
and guidance throughout the visitation and service; Facilities for preparation /
the use of a visitation suite including equipment to embalming/shelter/refrigeration.....$440.00
display personal items and floral tributes; the use of Facilities for Visitation................ $645.00
our facility on the day of the funeral service, or the Facilities for Ceremony............... $400.00
assistance and direction of our staff at a church or Legacy Pkg. (optional)..................... $350.00
other venue; and funeral coach (in lieu of a van or Initial Transfer of Remains............ $245.00
SUV) to the cemetery, as applicable. Service Vehicle..................o.ee. $395.00
Clergy/Lead Vehicle................... $315.00
Final Transfer of Remains (Funeral Coach)
............................................ $400.00
Package Discount..................... -$330.00

Total Itemized Services............. $6750.00



Memorial Service in the Chapel with Visitation
1-2 hours prior to Service

This package includes all services in the Minimum
Services charge, plus; a two-hour scheduled period
of visitation in our chapel, immediately followed by
a memorial service in the same room; professional
staff supervision and guidance throughout the
visitation and service; the use of our chapel
including equipment to display personal items and
floral tributes, for the visitation and the memorial
service. Cremation takes place prior to the
memorial service and the cremated remains may or
may not be present, as chosen by you. You may
also wish to consider having a private family
viewing in advance of the cremation (additional
charges applicable).

One day of Visitation followed by a Funeral
Service the following day - Cremation

This package includes all services in the Minimum
Services charge, plus; four hours of visitation at the
funeral home (we suggest 2-4 p.m. and 7-9 p.m.),
followed by a funeral service the following day in
our chapel, at a church or other venue selected by
you; professional staff supervision and guidance
throughout the visitation and service; the use of a
visitation suite including equipment to display
personal items and floral tributes; the use of our
facility on the day of the funeral service, or the
assistance and direction of our staff at a church or
other venue.

ITEMIZED PACKAGE COSTS

Professional and staff services............... $1090.00
Coordinating activities, rites, ceremonies...$500.00
Documentation..............cceeveviiininnnnn. $400.00
Minimum preparation of Remains............ $245.00
Basic Facility.........ccoovveiiiiiiieens $350.00
Staff Services for Visitation................... $435.00
Staft Services for Ceremony.................. $455.00
Facilities for preparation / embalming
shelter/refrigeration....................ooenie $440.00
Facilities for Visitation........................ $645.00
Facilities for Ceremony........................ $400.00
Legacy Pkg. (optional)..........cccceververecrrinennnas $350.00
Initial Transfer of Remains.................... $245.00
Service Vehicle................oooiiiine. $395.00
Package Discount.................oevvnnnn -$605.00
Total of Itemized Services.........c........ $5345.00
ITEMIZED PACKAGE COSTS

Professional and staff services............... $1090.00
Coordinating activities, rites, ceremonies...$500.00
Documentation.................c.coeeuininen.n. $400.00
Minimum Preparation of Remains............ $245.00
Embalming...............oooiiiiiiiiinnn, $415.00
Basic Facility..................ococo $350.00
Staff Services for Visitation................... $435.00
Staff services for Ceremony................... $455.00
Facilities for preparation/embalming
shelter/refrigeration....................cooene $440.00
Facilities for Visitation......................... $645.00
Facilities for Ceremony........................ $400.00
Legacy Pkg. (optional)........cccccooevevverieninnees $350.00
Initial Transfer of Remains.................... $245.00
Service Vehicle.............cooooiiiin. $395.00
Package Discount................cooeeeinin -$120.00

Total of Itemized Services....ccecveevnenonns $6245.00



Funeral Ceremony in the chapel with Visitation
1-2 hours prior to Service - Burial

This package includes all services in the Minimum
Services charge, plus; a two-hour scheduled period
of visitation in our chapel, immediately followed by
a funeral service in the same room; professional
staff supervision and guidance throughout the
visitation and service; the use of our chapel
including equipment to display personal items and
floral tributes, for the visitation and the funeral
service; and funeral coach (in lieu of a Van or SUV)
to the cemetery, as applicable.

Funeral Service with Visitation 1-2 hours prior
to Service - Cremation

This package includes all services in the Minimum
Services charge, plus; two hours of visitation at the
funeral home, followed by a funeral service in our
chapel, at a church or other venue selected by you;
professional staff supervision and guidance
throughout the visitation and service; the use of a
visitation suite including equipment to display
personal items and floral tributes; the use of our
facility on the day of the funeral service, or the
assistance and direction of our staff at a church or
other venue.

ITEMIZED PACKAGE COSTS

Professional and staff services............... $1090.00
Coordinating activities, rites, ceremonies...$500.00
Documentation.................oooiiiiiiiiennne $400.00
Minimum Preparation of Remains............ $245.00
Embalming...........coooviiiiiiiiiinn, $415.00
Basic Facility......cocovvevniineiiciinennn, $350.00
Staff Services for Visitation.................... $435.00
Staff Services for Ceremony................... $455.00
Facilities for Preparation/embalming
shelter/refrigeration...................coenennen. $440.00
Facilities for Visitation.......................... $645.00
Facilities for Ceremony......................... $400.00
Legacy Pkg. (optional)..........ccceevereencncennne $350.00
Initial Transfer of Remains..................... $245.00
Service Vehicle..........cocoooiiiiiiiiinnn, $395.00
Clergy/Lead Vehicle (base cost)...........c..... $315.00
Final Transfer of Remains (funeral coach)...$400.00
Package Discount..............ccccoevvevnnnnn. -$530.00
Total of Itemized Services......c.c.oeernenns $6550.00

ITEMIZED PACKAGE COSTS

Professional and staff services............... $1090.00
Coordinating activities, rites, ceremonies...$500.00
Documentation...........ccoeueivuenienenenennn $400.00
Minimum Preparation of Remains............ $245.00
Embalming............cccoeviiiiiiiiiiiine. $415.00
Basic Facility...........cocoveviiiiiiin, $350.00
Staff Services for Visitation.................... $435.00
Staff Services for Ceremony................... $455.00
Facilities for Preparation/embalming
shelter/refrigeration..............cooevvnivvnenn $440.00
Facilities for Visitation.......................... $645.00
Facilities for Ceremony......................... $400.00
Legacy Pkg. (optional)........cccoceiiiiiniiinnnn. $350.00
Initial Transfer of Remains..................... $245.00
Service Vehicle..............ocoeveviiiinnnnn. $395.00
Package DiSCOUNt..........covueenenieennennen -$320.00

Total of Itemized Services....cveceereesnceee $6045.00



Memorial Service with Visitation the day prior

This package includes all services in the Minimum
Services charge, plus; a four hour scheduled period
of visitation in our chapel, followed by a funeral
service the following day in the same room;
professional staff supervision and guidance
throughout the visitation and service; the use of our
chapel including equipment to display personal
items and floral tributes, for the visitation and the
funeral service.

Memorial Reception 2-3 Hours

This package includes all services in the Minimum
Services charge, plus; up to three hours in our
reception facility; professional staff supervision and
guidance throughout the reception; equipment to
display personal items and floral tributes.

ITEMIZED PACKAGE COSTS

Professional and staff services............... $1090.00
Coordinating activities, rites, ceremonies...$500.00
Documentation...........ouveeveeneiiiennnnnnnn, $400.00
Minimum Preparation of Remains............ $245.00
Basic Facility..........coooooiiviiiiiiiiinen.n $350.00
Staff Services for Visitation.................... $435.00
Staff Services for Ceremony.................. $455.00
Facilities for Preparation/embalming
shelter/refrigeration..................cccoeevennne. $440.00
Facilities for Visitation.......................... $645.00
Facilities for Ceremony...................euune. $400.00
Legacy Pkg. (optional)........c.cccceriiicrennennnnne $350.00
Initial Transfer of Remains..................... $245.00
Service Vehicle............coovvvviiiiiiin s $395.00
Package Discount.............ccoeevevninnnnnn. -$305.00
Total if Itemized Services........coevveneees $5645.00

ITEMIZED PACKAGE COSTS

Professional and staff services............... $1090.00
Coordinating activities, rites, ceremonies...$500.00
Documentation............ccecveevvueiniiniinnnnn $400.00
Minimum Preparation of Remains............ $245.00
Basic Facility...........ocooeiiiiiiiiiinnn.n. $350.00
Staff Services for Visitation.................... $435.00
Facilities for Preparation/embalming
shelter/refrigeration...................oooen $440.00
Facilities for Visitation.......................... $645.00
Legacy Pkg. (optional)..........ccccoeeurevucinnnnnn $350.00
Initial Transfer of Remains..................... $245.00
Service Vehicle...............cooeiiiiiiinnn. $395.00
Package Discount...............ccceeviinennn. -$750.00

Total if Itemized ServicesS....c.c.cceeevevreene $4345.00



Graveside Service ITEMIZED PACKAGE COSTS

This package includes all services in the Minimum Professional and Staff Services............ $1090.00
Services charge, plus; professional staff supervision Coordinating activities, rites, ceremonies.$500.00
and guidance throughout the graveside service; and Documentation...........coccviueieieannnnes $400.00
use of our SUV to the cemetery, as applicable. Minimum preparation of Remains......... $245.00
Embalming (optional)..........cccoceeiierinnene $415.00
Basic Facility............ccoooveiiiiniinnnn. $350.00
Facilities for preparation/embalming
shelter/refrigeration.......................... $440.00
Initial Transfer of Remains................. $245.00
Service Vehicle...........cooevveininiiennn, $395.00
Package Discount......................... -$305.00
Total of Itemized Services............... $4080.00

DESCRIPTION OF SERVICES AND FEES

Any services marked with an asterisk (*) are the minimum services required to carry out a direct burial, or
cremation. Services such as embalming, visitation, ceremonies and receptions are optional. You may choose
only the services you desire.

*Professional and Staff Services (for Minimum Services).............ccccooviiiiiiiiiieeiiieer e $940.00
Professional consultation with licensed personnel, including but not limited to expert advice on options to meet
your needs, drafting notices, and advice regarding possible government benefits. Also included are overhead
expenses such as maintenance and utilities, accounting and office administration, insurance and 24-hour access
to emergency services.

*Coordinating activities, rites, ceremonies (for Minimum Services)..............cccccccvviiiiiinniiinne, $350.00
Coordination of all activities before, during and after they have been provided by us, and those provided by
third-party suppliers, such as cemetery, crematorium and media outlets (death notices).

OR

Professional and Staff Services (for Visitation and/or Services)............ccccooviviiiiiiniiicen, $1090.00
Professional consultation with licensed personnel, including but not limited to expert advice on options to meet
your needs, drafting notices, and advice regarding possible government benefits. Also included are overhead
expenses such as maintenance and utilities, accounting and office administration, insurance and 24-hour access
to emergency services.



Coordinating activities, rites, ceremonies (for visitation and/or services).............cccoeevveveereenennen.. $500.00
Coordination of all activities before, during and after they have been provided by us, and those provided by
third-party suppliers, such as cemetery, crematorium and media outlets (death notices).

FDoCUMENAtION. ... ... e $400.00
Completion and filing of all documents necessary to carry out the services and supplies requested, including but
not limited to death registration, burial permit, coroner’s certificate, clergy record where required, cremation
application or interment permission form. Third-party fees charged for these documents are not included and
are itemized below on page 13. We also provide 10 Proof of Death Certificates for estate settlement purposes.
Proof of Death Certificates are provided to the deceased’s authorized representative as a service only and are
not a legal government document; however, they are usually accepted for most estate settlement purposes.
Sometimes a provincial “Certified Death Certificate” will be necessary and is available for purchase from the
Office of the Registrar General.

*Minimum Preparation of Remains(requires “Facilities for
preparation/embalming/shelter/refrigeration™)...............c.c.ocooiiiiiiiieiccee e $245.00
This service is a minimum requirement. The body is checked for personal effects (which will be returned to the
authorized representative, unless otherwise instructed) and placed into the casket or cremation container
selected, for identification or viewing without embalming.

OR

Embalming (requires “Facilities for preparation/embalming/shelter/refrigeration”)..................... $415.00
Embalming is the process of replacing blood and bodily fluids with chemical preservatives. It is a process of
sanitation, restoration and temporary preservation. This service includes those described in “Basic Preparation
of Remains” above.

Embalming AUtOPSY...... ..ot e, $615.00

Staff Services for Visitation.................... $435.00
Staff to coordinate and oversee the visitation for a period of up to 4 hours. Includes but is not limited to setting
up the room/area (floral arrangements, pictures, memorabilia, casket/urn), cleaning and sanitizing, answering
phones, greeting and directing visitors, supervision of parking, provision of lounge services (coffee, tea,
desserts) and processing donations. For visitation periods prior to a ceremony, this charge covers the time from
the beginning of visitation up to the start of the ceremony, even if the staft present are the same staff provided
for the ceremony.

Staff Services for CeremoOny.............o.ouiiiiiiiiiii e $455.00
At least one licensed funeral director and assistants to coordinate and oversee the ceremony in our chapel or
other location for up to 3 hours. Includes setting up the room/area (floral arrangements, pictures, memorabilia,
casket/urn, cleaning and sanitizing), greeting and directing visitors, supervision of parking.



Staff Services for Graveside ServiCe...........ooiviuiiiiriiiiiiriiiiii e $500.00
At least one funeral director and staff to coordinate and oversee the graveside committal service (if services are
not performed through our funeral home).

**The above two charges are from the time the service begins to the final disposition at the
cemetery/crematorium facility and are separate from staff services for visitation, even if the staff present are the
same staff that were present for the visitation.**

FACILITIES

*Facilities for preparation/embalming/shelter/refrigeration..................................... $440.00

A secure and private room used to prepare, embalm, and/or shelter the body until the time of burial, cremation
or alternative disposition. This charge applies whenever the body is in our facility. If the deceased is to be held
in our facility beyond a period of 10 days, a daily body storage fee of $30.00 may apply.

Facilities for Visitation (requires “Staff Services for Visitation”)............c....cccoiininnnn $645.00

Use of designated facilities for up to 4 hours. This charge is from the beginning of visitation up to the start of
the ceremony, even if the ceremony is in the same room. Catering is not included, details regarding catering are
provided later.

Facilities for Ceremony (requires Staff Services for Ceremony)............ccccccececninniiniininniineiinns, $400.00
Use of designated facilities for the funeral service (body/casket is present) or memorial service (urn/cremated
remains may or may not be present) for up to 3 hours. This charge is from the time the funeral service begins to
the conclusion of the ceremony or final disposition at the cemetery and is separate from “Facilities for
Visitation”, even if the visitation was immediately before and in the same room.

TRANSPORTATION

*Initial Transfer of Remains. ......... ... oo e $245.00
Vehicle, trained staff and specialized equipment used to transfer remains into our care from the place of death,
Coroner’s Office, hospital, airport, etc. Additional mileage fees apply beyond 50 kms.

Clergy/Lead VERICIE. ... o e e $315.00

Used to transport funeral director and/or clergy to location of service and/or place of final disposition (within a
25 km radius, $2.00 per km after initial 25 km)

*Final Transfer of Remains

Vehicle and staff to transfer the deceased to the final place of disposition

*Using 2 service van OF SUV .. .ottt st e et e e e b bbb s S s S b e e s e e e e $395.00
Using a Funeral Coach (hearse)($2.00 per km after initial 25 Km)........ccoeoiiiiniiiiiiiiiiiiiiieie $400.00



Family Car/Limousine............ ..o e $400.00 base cost
Limousine and driver to transport family on the day of the funeral, for up to 3 hours within a 25 km radius
($2.00 per km after initial 25 kms) **Additional time charged at $100.00 per hour**

AddItIoNAl MEIEAGE. ... vttt et ettt et et e e e s et e s et e e e es st e e s e s e e e s e s e enenen $2.00/km
Charge per kilometer (one way) for use of any of our vehicles over a 50 km radius.

Removal After Hours (between 5:00 p.m. and 8:30 am.).......................oiiiiiiiiiiiiiiiieeean, $150.00

AdAItIonal Trans er Stall. . e e $125.00
Additional staff needed for removal.

OTHER SERVICES AND SUPPLIES

Stationary/Tribute Supplies........ ... $350.00
Includes up to 100 memorial cards, memorial book, 1 photo tribute, 1 pkg. of Thank You cards

Photo Tribute. ...ttt e a e aas $25.00
Personalized tribute video of your loved one, placed on a wood USB.

INVETORA] (0 O ST PICTH S0 mrenesnhnsencosoiscessessisso s s 3 s e s $75.00
Personalized memorial cards - can include pictures, poems, death notice.

BoOOKIMAIKS. ... ..o e SRS SRR SRR SRR e SRR $5.00 each
Laminated bookmarks with death notice/poem and picture.

Memorial Book with Personalization..................... ... s $125.00
Memorial Book with pictures included through-out, death notice and poems.

Order of Service ($50.00 SEt-UP fE@)...........cccvieiriieiieieeeecee et st $1.50/page
Order of Service with main photo on front, service details, may include hymns, death notice etc.

Acknowledgement Cards (DOX 0f 25).........ccoooiiiiiiiiiiiiiiiiccie s ee e aesrassssa s sbesbsserseesaesaneas $32.00
A box of 25 acknowledgement cards for you to personalize.

Monument and/or InScriptions. .« iy s i e e s S G R e e $ Varies
Private Family Viewing

A private gathering of immediate family to view and identify the deceased. This intimate gathering is limited to
10 family members for a maximum of 1 hour. This does not include a ceremony or public visitation.



Facilities for Private Family Viewing......... ... cenaans $250.00
Use of a designated room for Private Family Viewing for 1 hour.

Cemetery Arrangements & Staff Present at Interment of Cremated Remains(local)......................... $250.00
L 17U 00 1 $350.00
Applies for Immediate Cremation only.

Staff Services for Visitation (each additional 2 hours).................oooiiriiiiiiiinicie e $225.00
Staff to coordinate and oversee the visitation (informal gathering) for a period of up to 2 hours.

Reception

Facilities for a gathering where food and beverages are to be served. Catering is additional. We offer a variety
of menus to choose from. Coffee, tea, dishware, cutlery and use of the kitchen are included. Serving alcohol
requires a Smart-Server which will be provided by us at a cost of $150.00/server, to you.

Facilities for ReCeption..............o.oiiiiiii e $800.00
Use of the reception room for up to 3 hours, when Cremation/Funeral Services have taken place at a different
location/if a reception has not been included on your Prepaid Contract/Graveside Service when the funeral
home facility is not being used for services. Includes set-up and clean-up.

Hostess Services(HST Exempt)
A hostess is required for all catered events, a hostess will be provided by us, at additional cost to you depending
on the number of people estimated to attend.

L0 TR oo O —————— $250.00
U 10 100 PPL. . . sosvumsonaisssaninmisns smaaaismos i s 5 s o8 oomsiia A 5 s 3R 55 A TR o+ 80 0o $350.00
TP 0 200 DD lpsn s oiesinasissns oy s s s s s s S s e S S S S B EW S TEsTn o 1w e v e v $450.00
Smart-Server(HST EXemMIPL). ... ..ottt eeietataaeeentenersenerereesenaaeaas $150.00/server
One smart server is required for every 50 people.

Catering SeIrVICES. .. ..ot e $13.00/person

Our catering services are provided by Mochaberry Coffee located in Orangeville. A menu is included on pages
27-29.

Contagious Disease HANAING. .............ooinininiieiie e iee e aneneae e enrenanensan e aaneaaaes $150.00
Includes full PPE for 2 staff, supplies and equipment as needed.



*Removal of Pacemakers or Other Implants.........................coiiiiiiii e, $50.00
This procedure is mandatory prior to cremating a body that has pacemaker or other implant, and must be carried
out by a licensed funeral director. Includes disposal of the device. If a person was undergoing brachytherapy
(radioactive theraseeds) or radiosotope treatments before death, it is possible that the deceased may not be able
to be cremated; please speak with one of our funeral directors for more information.

Professional Restorative Procedures. ... $40.00/HR
In some circumstances, additional restorative efforts beyond those captured in the standard embalming
procedure are necessary to enhance the appearance of the deceased. In such cases, the funeral director will
discuss the available options and their cost. Professional restorative procedures will be charged per hour.

L8 31 L (T T $Varies
While basic hairstyling is included in the Embalming fee, cut and/or color services are additional.

Refundable Deposit for Cremated Remains.......................o i, $350.00
When human remains are to be cremated, payment of a refundable deposit may be required. If the cremated
remains are not claimed within one year of the cremation, the deposit may be used to inter the cremated remains
in common ground in a cemetery of the funeral home’s choosing. If the cremated remains are claimed before
they are interred, the deposit will be refunded.

Scattering of Cremated Remains.............. ... s $200.00
We will scatter cremated remains in accordance with Ontario and Municipal laws and by-laws, this will be
completed by a licensed funeral director. For more information on scattering, you may refer to the Bereavement
Authority of Ontario Consumer Information Guide or speak with one of our licensees.

DISBURSEMENTS

Disbursements are items arranged for and possibly paid for on your behalf by the funeral home to third-party
providers. Any prices quoted in this section are subject to change without notice. Such items include but are
not limited to:

Cremation Fee - Adult Standard: This fee is charged by the Crematorium for the cremation of the body.
(Evergreen Crematorium, Milton, Ontario).........ccccceiciveiieecvniceereieesieeesiescreesre e eseessessnssesse e $706.25(HST Incl.)
Cremation Fee - Adult Oversize: This fee is charged by the Crematorium for the cremation of the body.
(Evergreen Crematorium, Milton, ONtario)............ccooueeueeieeeeeeeeeeieeeeeete e $932.25(HST Incl.)
Cremation Fee - Child (1-12 years): This fee is charged by the Crematorium for the cremation of the body.
(Evergreen Crematorium, Milton, OnNtario).........cccccveeiveiivieeeieeiieiireesivreneecreeseeessesssessaseenvsennes $141.25(HST Incl.)
Expedited Cremation within 24 hours: This fee is charged by the Crematorium for the cremation of the body,
this is in addition to the charges above. (Evergreen Crematorium, Milton, Ontario).............. $146.90(HST Incl.)



Crematorium Witness Fee: This fec is charged by the Crematorium and is in addition to the charges above.
(Evergreen Crematorium, Milton, ONtario)..........ccoeeuroeeriecentoriiniimesissssieeiessesssessesssssesinses $254.25(HST Incl.)
Staff Present for Witness at Crematorium: One staff member to transfer the remains to the Crematorium,
where they will stay to witness the cremation process with family present or no family present....$350.00

**We will arrange cremation with any crematorium, but we suggest Evergreen Crematorium™*

Bereavement Authority of Ontario...................... o $30.00(HST Incl.)
Consumer Protection fee
Coroner’s Fee: This is a provincially set fee charged by the coroner for issuing a certificate that allows

cremation/alternative disposition or “Out of Province” shipping to take place.................. $75.00 HST Exempt
Interment Fee: This fee is charged by the cemetery for the opening and closing of the grave. The fee varies by
cemetery and by the size and depth of the grave.ivissmssasavsosssssniiniasmsisiong sesavusess saausbsnpaaige o or $ Varies

Municipal Death Registration Fee: This is a fee charged by the local municipality to register the death on
behalf of the Province of Ontario. The municipality issues a burial permit, then forwards the registration
documents to the Office of the Registrar General in Thunder Bay.............................. $35.00 HST Exempt
Clergy/Church/Celebrant/Musician Honorarium(s): This is an amount paid to the clergy, church, celebrant
and/or musician for their services. In some cases, the amount is set by the third-party, in others it is an amount
to be determined by the Cent. sususunsasuesesessss s vbeiviessas s vas v 63 S Vi e Ve S ssssey WL $ Varies
Media Notices: These are charges for death notices in newspapers, radio stations or other media outlets
.............................................................................................................................. $Varies

CASKETS

The following caskets listed are those generally available. Additional options are available upon request.
Unless otherwise noted, all caskets listed are standard adult size.

Minimum Requirements for a Casket:

For Burial: The least expensive wood casket is suitable and is required by most cemeteries by-laws for
interment, in the interest of the health and safety of the workers involved in the interment process. A metal
casket may also be used for burial. A growing number of cemeteries in Ontario offer “green” burials, which
may consist of interment of a body without a casket. Since there is no legal definition for a “green” burial, it
varies from one cemetery to another. For more information, please speak with one of our funeral directors, or
visit www.greenburialcanada.ca.

For Cremation: A body must be presented to the crematorium in a rigid, leak-proof casket that is made of a
combustible material, such as wood or cardboard. Caskets containing non-flammable, hazardous material,
chlorinated or fiber-reinforced plastic, other than incidental metal, cannot be used for cremation. We offer a
selection of inexpensive caskets below that are suitable for cremation.




The following caskets are suitable for cremation; all caskets are standard size unless otherwise noted.

Manufacturer, Name & Description Price
Model #
Arvee Holdings, Minimum Cardboard construction tray $250.00
Cremation Container, V0001 with cover, no lining.

> oy

B

The following caskets are
suitable for cremation or burial:

Eden-Enviro 100 - Northern 100% Solid Poplar, Enviro $550.00
Casket Co. Casket

Eden-Enviro 102 - Northern 100% Ontario Solid Poplar, $695.00
Casket Co. natural cotton interior

Acropolis Oak 958 - Northern $4500.00
Casket Co. 100% Canadian Solid Oak,

stonecoat satin finish, eggshell
linen interior with pleated panel

Alaster Ash 630 - Northern

Casket Co. Ash Veneer sides, solid ash top $2550.00
& moldings, double coat gloss

finish, rosetan crepe interior

with vertically piped head panel




Apella 250 - Northern Casket

Argyle Poplar 618 - Northern
Casket Co.

Breton Oak 445 - Northern
Casket Co.

Brunswick Oak 651 - Northern
Casket Co.

Cambrian Oak 23 - Northern
Casket Co.

Carlton Ash 33 - Northern
Casket Co.

Poplar veneer sides, solid
poplar moldings, luan top,
amber spray satin, single coat
satin finish, whitc taffeta
interior with button head panel.

Poplar veneer sides, solid
poplar top & moldings, triple
coat gloss finish, rosetan crepe
interior with sunburst head
panel.

100% Ontario solid poplar,
amber spray satin, stonecoat
satin finish, rosetan interior
with button head panel.

100% Canadian Solid Oak,
stonecoat finish, rosetan crepe
interior with vertically piped
head panel.

100% Canadian Solid Oak,
stonecoat satin finish, rosetan
crepe interior with vertically
piped head panel.

100% Canadian Solid Oak,
triple coat gloss varnish, toast
velvet interior with vertically
piped head panel.

Ash veneer sides, solid ash top
and moldings, double coat gloss
finish, rosetan crepe interior
with sunburst head panel.

$1850.00

$2650.00

$2050.00

$2495.00

$4150.00

$4400.00

$2495.00



Carter Poplar 228DW -
Northern Casket Co.

Carter Poplar 228M - Northern
Casket Co.

Celeste Maple 706 - Northern
Casket Co.

Churchill Cherry 954 - Northern

Casket Co.

Delta Pine 405 - Northern
Casket Co.

Eden-Enviro 104 - Northern
Casket Co.

Eden-Enviro 105 - Northern
Casket Co.

e

Ontario Solid Poplar, gloss
finish, rosetan crepe interior
with sunburst head panel

100% Ontario Solid Poplar,

double coat gloss finish, rosetan

crepe interior with sunburst
head panel.

100% Canadian Solid Maple,
triple coat gloss finish, dark
linen interior with diamond
piped head panel.

100% Canadian Solid Cherry,
triple coat finish, toast velvet
interior with bun tufted head

panel.

100% Ontario Solid Pine,
stonecoat satin finish, rosetan
crepe interior with sunburst
head panel.

100% Canadian Solid Ash,
single coat natural sealer,
natural cotton interior with
Enviro piped head panel.

100% Ontario Solid Poplar,
single coat natural sealer,
natural cotton interior with
pinecone embroidered head
panel.

$2450.00

$2250.00

$3450.00

$4600.00

$2250.00

$2900.00

$3000.00



Glentay Ash 444 - Northern
Casket Co.

Homestead Maple 707 -
Northern Casket Co.

Kingsley Poplar 621 - Northern
Casket Co.

Kleinburg Poplar 646 -
Northern Casket Co.

Minto 632 - Northern Casket

Co.

Parham Oak 658 - Northern
Casket Co.

Pieta 709 - Northern Casket Co.

Canadian Solid Ash, stonecoat
satin finish, rosetan crepe

interior with button head panel.

100% Canadian Solid Maple,
triple coat gloss finish, rosetan
crepe interior with sunburst
head panel.

100% Canadian Solid Poplar,
triple coat gloss finish, rosetan
crepe interior with vertically
piped head panel.

100% Ontario Solid Poplar,
triple coat gloss finish, rosetan
crepe interior with vertically
piped head panel.

Poplar Veneer sides, solid
poplar top & moldings, double
coat gloss finish, rosetan crepe
interior with sunburst head
panel.

100% Canadian Solid Oak,
triple coat finish, rosetan crepe
interior with vertically piped
head panel.

100% Canadian solid Maple,
triple coat finish, toast velvet
interior with vertically piped
head panel.

$2295.00

$2950.00

$3200.00

$3000.00

$2750.00

$3200.00

$5000.00



Rose Arbor 500M - Northern
Casket Co.

Rose Ashton 501 - Northern
Casket Co.

Rougemont 650 - Northern
Casket Co.

Versailles 979 - Northern
Casket Co.

Victorian Oak 760 - Northern
Casket Co.

100% Ontario Solid Poplar,
triple coat gloss finish, pink
Crepe interior with three rose
embroidered head panel.

100% Canadian Solid Ash,
double coat gloss finish, pink
crepe interior with three rose
embroidered head panel.

100% Canadian Solid Oak,
triple coat gloss finish, rosetan
crepe interior with slanted piped
head panel.

100% Brazilian Solid
Mahogany, triple coat gloss
finish, toast velvet interior with
tailored bun tufted head panel.

100% Canadian Solid Oak,
triple coat gloss finish,
moonstone velvet interior with
diamond piped head panel.

100% Canadian Solid Oak,
triple coat gloss varnish, rosetan
crepe interior with sunburst
head panel.

100% Canadian Solid Ash,
stonecoat satin finish, rosetan
crepe interior with vertically
piped head panel.

$3000.00

$3000.00

$3250.00

$4850.00

$4700.00

$3050.00

$3000.00



Windridge 640 - Northern
Casket Co.

Woodpark 659 - Northern
Casket Co.

Woodward 527 - Northern
Casket Co.

***The following caskets are
NOT suitable for cremation:

Dayton Black N207 - Northern
Casket Co.

Dayton Navy N211 - Northern
Casket Co.

Dayton Copper N210 -
Northern Casket Co.

100% Ontario Solid Pine,
stonecoat satin finish, rosetan
crepe interior with pinecone
embroidered head panel.

100% Canadian Solid Oak,
triple coat gloss finish, rosetan
crepe interior with vertically
piped head panel.

100% Ontario Solid Poplar.
Stonecoat satin finish, rosetan
crepe interior with button head
panel.

18 Gauge North American
Steel, high gloss black, silver
crepe interior with bun tufted
head panel.

NOT SUITABLE FOR
CREMATION

18 Gauge North American
Steel, high gloss navy, white
taffeta interior with sunburst
head panel.

NOT SUITABLE FOR
CREMATION

18 Gauge North American
Steel, high gloss copper, rosetan
interior with double sunburst
head panel.

NOT SUITABLE FOR
CREMATION

$2650.00

$3500.00

$1600.00

$2950.00

$2950.00

$2950.00



Dayton Silver N205 - Northern
Casket Co.

Truman White N203 - Northern
Casket Co.

Truman Brown N208 -
Northern Casket Co.

The following caskets are
available for rent. Rental
Caskets consist of the outer
shell, which has been used
before and may be used again,
and the container insert, which

is replaced for each use.

Homestead 707 Rental Casket -
Northern Casket Co.

18 Gauge North American
Steel, high gloss silver, silver
crepe interior with double
sunburst head panel.

NOT SUITABLE FOR
CREMATION

20 Gauge North American
Steel, high gloss white, white
crepe interior with bowtie head
panel.

NOT SUITABLE FOR
CREMATION

20 Gauge North American
Steel, high gloss, rosetan
interior with straight piped head
panel.

NOT SUITABLE FOR
CREMATION

100% Canadian Solid Maple,
triple coat gloss finish, rosetan
crepe interior with sunburst
head panel.

$2950.00

$2700.00

$2700.00

$1850.00



VAULTS & GRAVE LINERS

Outer burial containers listed below are for standard adult size caskets. Oversize vaults are available to
accommodate plus-size caskets. Price includes grave set-up.

You do not have to purchase a vault unless the Medical Officer of Health has made the use of vaults and grave
liners mandatory in the entire cemetery. A cemetery operator may designate a specific area in the cemetery
where vaults or grave liners are required; however, the operator must have another area where vaults or grave
liners are not required, so that consumers have a choice. A vault or grave liner may be recommended when
there are environmental conditions such as poor drainage, or for practical or aesthetic reasons.

Manufacturer, Name &
Model #

Guardian Vault - Superior Vault

BERIC

Stainless Steel Lined Vault -
Superior Vault Co.

ATHENIAN

Description

Reinforced concrete sealed with
compound around lid which
includes a nameplate, painted to
a gold finish.

Double wall protection
combines the durability of
reinforced concrete with an
ABS Lustra-Tech plastic liner
with ribs on all sides for added
protection, elegant marble-look
finish with elegant nameplate.

Textured two-tone exterior,
triple wall protection, reinforced
concrete with ABS Fiberlon
plastic liner with stainless steel
liner for added strength, elegant
nameplate.

Price

$1450.00

$1850.00

$2600.00



Concrete Liner - Superior Vault
Co.

g
DGR

Concrete Liner with 1id, lid 1s
not sealed, no names or dates
are marked.

Double wall protection
combines the durability of
reinforced concrete with a
Durapreme polystyrene plastic
inner liner. DORIC
Integra-Bond bonding system
adheres the plastic inner liner
with the concrete wall and
cover. Textured exterior with
nameplate, 50 year warranty.

$1050.00

$1650.00

URNS, KEEPSAKE URNS & URN VAULTS

You are not required to purchase an urn, keepsake urn or urn vault. When a body is cremated, the remaining
cremated remains will be presented in a box that is suitable for interment or scattering as is. Nonetheless, we
are pleased to offer the following selection of products in a range of prices and materials to suit your
preferences. If the urn is to be placed in a columbarium niche at a cemetery, you must make sure the urn you
select will fit. Please speak with one of our funeral directors for assistance. More products are available in the

office.

Manufacturer, Name &
Model #

Bennington Rustic 272045 -
Batesville

Description

Constructed of Select

Hardwood, natural wood grain

pattern, finish and coloring.

Price

$325.00



Honey Brown 255815 -
Batesville

Butterfly Reflections
(Biodegradable) 252362 -
Batesville

Alpine White Synthetic Marble
184607 - Batesville

Charcoal Black Synthetic
Marble Companion 238324 -
Batesville

Simplicity Collection Adult
AS520, A522 - Commemorate
Group

Solid Maple construction,
engraving available (additional
charges), natural wood grain
pattern, finish and coloring

Constructed of pressed cotton
with a laser-etched design.
Designed to break down in
water, ideal for ground burial,
biodegradable bag included.

Constructed of cultured Marble,
engraving available (additional
charges), marbleized finish.

Constructed of cultured Marble,
engraving available (additional
charges), marbleized finish.

Radiant midnight finish, silver
accents on lid and base.
Available in Midnight and
Pearl.

$285.00

$225.00

$525.00

$785.00

$350.00



Simplicity Keepsake Collection
K520, K522 - Commemorate
Group

ArtDeco SoulBird Collection

Adult A563, A562 -
Commemorate Group

ArtDeco SoulBird Keepsake
Collection K563, K562 -
Commemorate Group

@

Ashen Pewter 205396 -
Batesville

Blessing Adult Collection
A290, A291, A292, A297,
A298 - Commemorate Group

Radiant midnight finish or
highlighted with the luster of
pearls. Available in Midnight
or Pearl. Black velvet box
included.

Silver SoulBirds, polished
surface glowing in a rich tone of
bright non-tarnish Silver,
threaded screw opening on
bottom. Available in Male or
Female.

Silver SoulBirds, polished
surface glowing in a rich tone
bright non-tarnish Silver,
threaded screw opening on
bottom. Available in Male or
Female, Black velvet box
included.

Handcrafted in Brass with
polished accents, ideal for
Niche placement, engraving
available (additional charge).

Hand applied pearlescent finish
adorned with a beautiful hand
engraved band around the lid.
Available in Pearl, Bronze,
Midnight, Pearl Silver or
Lavender.

$65.00

$450.00

$75.00

$375.00

$425.00



Blessing Keepsake Collection
K290, K291, K292, K297,
K298 - Commemorate Group

Scattering Tubes -
Commemorate Group (available
in a variety of designs)

Scattering Tubes Mini -
Commemorate Group (available
in a variety of designs)

Bristol Urn Vault 011 - Eckels

Hand applied pearlescent finish $75.00
adorned with a beautiful hand
engraved band around the lid.
Available in Pearl, Bronze,
Midnight, Pearl Silver or
Lavender. Black velvet box
included.

Designed and engineered to $150.00
simplify the scattering process.

Durable, dignified and simple to

use, no metal or plastic

components, can be recycled

after use.

Designed and engineered to $75.00
simplify the scattering process.

Durable, dignified and simple to

use, no metal or plastic

components, can be recycled

after use.

Secure chamber to protect an $525.00
urn from damage from the

elements.



PAYMENT, FINANCING & FUNDING

For services at time of death:

Payment is due within 30 days of signing the contract, beyond which interest will be charged at a rate of 18.5%
per annum (APR). Payment may be made by cash, cheque, debit and most major credit cards. Payment plans
are also available to meet most budgets. Financing charges apply to payment plans.

Financial assistance for funeral, burial and cremation services is available through various governmental
agencies, to those who qualify.

Pre-payment in advance of need:
For services that are being arranged pre-need, we offer two funding options when prepaying services or
supplies:

Trust: You pay for the services and supplies at today’s price and we will place your money in a trust account,
where it will accrue interest until the prepaid contract is fulfilled (when the services and supplies are delivered).
Pre-payment can be made by Void cheque or Pre-authorized debit form. Funds are held in the purchaser’s
name.

Insurance: You may purchase an insurance or annuity policy through us, where the proceeds of the
msurance/annuity policy will be used to pay for the services or supplies at the time they are delivered. Payment
may be made by cheque for single payment, time payment plans may be made by Pre-authorized debit form.
The policy is held in your name and assigned to the funeral home. Terms, conditions and cancellation policies
are set by the Insurance Company.

Guarantee:

When paid in full in accordance with the payment terms set out in the prepaid contract, the prepaid contract is
guaranteed. The total payment(s) made plus interest/growth earned will be applied to the future price of the
services and supplies. If the total payment(s) plus interest/growth earned are insufficient to cover the total
future price of the prepaid services and supplies, we will absorb the difference as a loss. Any funds in excess of
the total future price of the prepaid services and supplies will be returned or applied toward additional services,
supplies and disbursements purchased at the time of need, as applicable. Conditions apply. Any changes to the
prepaid contract may result in the prepaid contract being null and void and a new contract being executed with
current pricing at the time changes are made.

Additional information about payment, financing and funding options is available upon request.



RECEPTION

All our tasty treats and sandwiches are freshly prepared with care,
and the finest fruits and vegetables are selected.

SANDWICHES

Our sandwiches are prepared fresh and served on an assortment of breads and wraps. The wholesome selection
includes multigrain, marble rye, white & whole wheat breads, along with sundried tomato, spinach, whole
wheat and flour tortilla wraps.

Chicken Salad - the perfect combination of chicken, dried cranberries, mandarin oranges, green onion and
mayonnaise.
Egg Salad - Diced egg, green onion, hint of mustard & sweet relish with mayonnaise.
Salmon Salad - Wild Pacific Red Sockeye Salmon, green onion, hint of chopped dill and mayonnaise.
Tuna Salad - Albacore Chunk Tuna, green onion, hint of sweet relish and mayonnaise.
Ham & Cheese - Black Forest Ham, cheddar cheese, mustard and mayonnaise.
Roast Beef & Mozzarella - Roast Beef, mozzarella cheese, horseradish Dijon mustard and mayonnaise.

CHEESE & CRACKERS

An assortment of mild and marble cheddar, along with creamy Havarti cheese, cubed to fit perfectly on our
selection of crackers.

FRUITS & VEGETABLES

Fruit Assortment - Selection of fresh fruits such as cantaloupe, honeydew, red & green grapes. Depending on
availability, we strive to include locally grown fruits when they are available.
Vegetable Assortment - Selection of fresh vegetables such as celery sticks, carrots, broccoli & cauliflower
florets, sliced sweet red pepper and cucumber slices. Accompanied with a fresh ranch or dill dip.

DELUXE DESSERTS & COOKIES
Dessert & Cookie Assortment - OQur decadent desserts include Nanaimo bars, cheesecake brownies, triple

chocolate chunk brownie and s’more bar. Our tasty cookies include Chocolate Chip, Oatmeal Cranberry Raisin,
Ginger Spice and Sammy Cookies.



EVENING MENU
All of our tasty treats, wraps and quiche are freshly prepared with care,
and the finest fruits and vegetables are selected.

PINWHEELS & WRAPS

Smoked Salmon - Classic combination of smoked salmon and cream cheese with a flavorful basil pesto.
Roasted Turkey - Tasty pairing of cranberry salsa with turkey rolled together with local Woolwich creamy goat
cheese and lettuce.

Ham & Cheese - Black Forest Ham, cheddar, lettuce and herb & garlic cream cheese.

Roast Beef & Mozzarella - Roast Beef, cream cheese, horseradish Dijon mustard and fresh asparagus.

FROM THE OVEN

Sausage Rolls - Minced sausage wrapped in a fluffy pastry.
Vegetable Spring Rolls - Tasty combination of cabbage, carrots, water chestnuts, red peppers, onions, green
bean and spices wrapped in a filo pastry. Served with a sweet chili dip.

CHEESE, CRACKERS & MORE

An assortment of mild and marble cheddar along with creamy Havarti and Brie cheeses, a selection of crackers,
mix of sweet and savory pickles and olives, roasted red pepper, Basil pesto and Provolone Crustini.

FRUITS & VEGETABLES

Fruit Assortment -Seclection of fresh fruits such as cantaloupe, honeydew, red & green grapes. Depending on
availability, we strive to include locally grown fruits when they are available.
Mint Fruit Skewer - Medley of fresh mint, grapes, watermelon and pineapple.
Vegetable Assortment - Selection of fresh vegetables such as celery sticks, carrots, broccoli & cauliflower
florets, sliced sweet red pepper and cucumber slices. Accompanied with a fresh ranch or dill dip.

DELUXE DESSERTS & COOKIES
Dessert & Cookie Assortment - Our decadent desserts include Nanaimo bars, cheesecake brownies, triple

chocolate chunk brownie and s’more bar. Our tasty cookies include Chocolate Chip, Oatmeal Cranberry Raisin,
Ginger Spice and Sammy Cookies.



BAR MENU
Wine per bottle - $25.00

BODACIOUS - Smooth White (Off dry, with ripe peach and citrus flavors)
BODACIOUS - Smooth Red (Sweet, ripe, juicy fruit flavors)

Domestic & Imported Beer - $6.50/bottle
Coors Light, Stella Artois, Mill St. Organic (other labels available upon request)



